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NOVELTY - The route and the area corresponding to audio quality 
deterioration are displayed along with failure information by comparing IP 
address connection information and audio quality information with 
information stored in an operation support system (OSS) . The call service 
through IP network is recovered based on the displayed information by 
detouring with respect to quality of deterioration zone, band or call 
control. 

USE - For controlling audio quality in operation support system which 
monitors and controls gateways in a telephone network and IP network. 

ADVANTAGE - The speech quality through the network is monitored from 
remote place efficiently without using external measuring device, thereby 
the transmission cost is reduced. 

DESCRIPTION OF DRAWINGS - The figure shows the audio quality control 
device. (Drawing includes non-English language text). 
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